ROBERT YOUNGS

WEB DEVELOPER/DESIGNER

WORK EXPERIENCE

ECOMMERCE TECHNICIAN & IT SUPPORT WITH WEB DEVELOPMENT

Happy Hot Tubs | Nov 2014 - Present

« Designed and developed 2 user friendly WordPress websites within the time frame required and
maintaining the SEO.
o Maintained and developed a social media strategy.
« Thefirst point of contact for any IT issues and troubleshooting the problem.
« Designing, building, and maintaining marketing email creative using data-driven responsive templates.
Maintaining the customer experience on the company’s ecommerce platforms eBay, Amazon and Magento.
By Responding to quoins or fixing issues on the websites.

FREELANCE WEB DESIGNER

The M Wordcic | Nov 2020 - Jan 2022

« Responsible for the design and development of mobile responsive, user-friendly websites.
« Maintaining the website SEO.
« Developing membership area.

FREELANCE DEVELOPER

New Forest Web Design | Sept 2017 - Jan 2018

« Updating existing website using HTML, CSS and JavaScript to promote there seasonal promotions.
« Diagnosing and rectifying performance issues.
« Updating the SEO for the page.

FREELANCE DEVELOPER

Simply Planning | Nov 2016 - April 2017

« Editing website content using the WordPress CMS
« Editing and updating website images
« Editing website Theme

SOFTWARE DEVELOPER

STR Group | May 2014 - Oct 2014

« Worked as part of a team to develop a web-based job board which was driven by an Oracle database
« Developed and maintained the front end functionality of the website

« Writing cross-browser compliant HTML5, CSS3 and JavaScript

« Devising SEO strategies and reporting back to the director and IT Manager

« Identifying and correcting code issues

« PHP &PL/SQL backend development

« Developed a user-friendly website that had a consistent feel throughout

FREELANCE DEVELOPER

villainfrance.org | June 2013 - June 2013

JUNIOR WEB DEVELOPER

Investment Mastery | Jan 2012 - Feb 2014



EDUCATION

BSC HONORS WEB DESIGN & INTERNET TECHNOLOGY

Southampton Solent

- September 2005 - May 2009

ADVANCED VOCATIONAL CERTIFICATE OF EDUCATION BUSINESS STUDIES

West Herts College
- September 2002 - May 2004

GENERAL NATIONAL VOCATIONAL QUALIFICATION INTERMEDIATE
BUSINESS STUDIES

West Herts College

- September 2001- May 2002

GENERAL NATIONAL VOCATIONAL QUALIFICATION INTERMEDIATE ICT

West Herts College

- September 2000 - May 2001

7 GENERAL CERTIFICATE OF SECONDARY EDUCATION’S

John F Kennedy School

- September 1995- May 2000



